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Structural Relationships among the Factors Influencing Residents’ Support
for the Policy of Opening Apartment Complex Open Space to the Local

Community
: Exploratory Study with PLS-SEM
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Abstract

This study investigated the intricate structural dynamics that underlie the support for policies governing the opening
of apartment complexes, elucidating the contributing factors through an extensive survey-based approach. The research
model incorporated policy literacy, cost-benefit perceptions, normative considerations, and the sense of community. This
comprehensive model draws upon established theoretical paradigms, including social exchange theory, prospect theory,
and norm activation model. The PLS-SEM (partial least squares-structural equation modeling) technique was used to
investigate the structural relationship among these variables. Additionally, we conducted a rigorous multi-group analysis to
discern disparities among distinct subgroups within the surveyed population. The results provided several salient insights:
First, when apartment residents understand the overarching policy objectives and the effectiveness of the policy, they
are more likely to support it. Second, residents place more emphasis on the gains from the policy rather than the losses
associated with it. Third, the way residents perceive the thoughts of those around them regarding the policy has a stronger
impact on their support for the policy than their own personal opinions. Finally, the influence of the sense of community
operates indirectly, underscoring the importance of fostering a community based on the region rather than just the
apartment complexes. Notably, the extent to which residents perceive the residents surrounding their complexes as similar
to themselves significantly influences the impact of the sense of community.
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Table 1. Reciprocal of Simpson's diversity index

Homogeneous region Heterogeneous region

Banpo Banpo Sangdo  Yongang
1-dong 3-dong 2-dong dong

Economic

: diversity 310 209 474 459
W Social
[ =&#1eKHomogeneous region) diversity 414 347 406 443
- H| & HT| Y {Heterogeneous region)
Z5} TEM(Comrehensive homogeneity) gﬁg:ggfaph'c 657 6.71 677 676
2% 2 WESUSHE4E !
Average 460 409 519 526

Figure 2. L evel of homogeneity by Dong
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Figure 3. Research model

H2-3: o]u] ©X]E Apekst ©4] 97u10] HIg9l4] §Feo]
HARE] Qi) o RYEe ol

)
HI
IE

A

A28 208 Al W 7F AnfEA 9@ A
AE A5k SA7IM 24 282 o 7o BSH
ot A 7H TAIE Tl 4= ok AolA f-831 &
3] H a17|Rte] HEHAAF L2 4 2 (PLS-SEM)©]
AL3]}8HLofol Al Zis] o]-gE il ¢ltk, PLS-SEM-Z
CB-SEMEH Jdjzog #2A7v} 33} L3 izt 854
oA Af-2S BAA A B4R 2EE A4S ol R
3ltHHenseler, 2018; ¥}42 2020: 483-502; Venturini and
Mehmetoglu, 2021). & ¥ Y3t o8& EGIE FAH
5 AE 2 AuiR|ste] JHA|R] FFaY 7t 24 BAE
EAsHs BAA A4S 1 glow, AFEP e ATt 8
7Holar, I w77} 4712 ERREE Y, A& 3ol v
TEEE TS A2 o= o] PLS-SEME A5 gict.

FERH ARG 9| A2 E ol AdE &4
sto] el 7k A2 Al {27k Zjol7} leA] Bk 2471
Holdt, tAdtAE Aldsl] faies A= S45Y
& WE3fof sh=d], PLS-SEMOIA= FEl3] 594, 43
YA, B L 45 A HAE T SAsUAe ®
B2 4 Qle}, 1594 FejA U FYT SEEF HolE

e W, 2d d51e|ES AN SEE 4= Qlok, 29|
A FYEE 948 E T LE AT AR A T A
THEAZE 13 F2o5HA th=2A] ghod g 4= Qlr}, 394 ¥
o DA A B3 ¢E A8 Ak, B dsAdS A
o 7 s Al B Aol E, B4 HEAS e
= &9 djs=gho] 03} f-9J5HA th2A] gow FEE
(Henseler et al,, 2016; Cheah et al., 2020),

3. X1=2
1) MEZAF A

TR RY L BB o] WA Fefo]7|of, BAHSES
24517] Y 2AAGE SHHEY HRHER T4Y A%
g WS ANSHE Z10] 71 Eo|tH$9-5E, 2012: 266). ©l°f &
Aol A= HLHEo At L7 7HHo] Fof SUHER 73

& 3 JE 7H 2AEA HEYE 0|83l ZHYHSE SAY)
At & AABIHHTable 2), 47232 AFAFE vF
o2 2 g5l RA $7gste] ARsglon, ARNLERAE F
3 Bgsto] HF 8-S A5

72183 elel2jA)(Traditional literacy)& Z743}7] 913} of}
Echz) 3o 2/ Uig, e 43 AeA B £
I FEFHEEY AR, TR Zloleeel, A%
229y Zlol=giel W oltETHA] Ziiat #AE Y-S g3
WSAE Ect. vl e A (Critical literacy)E 5733}
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T 2. AHHEA 9 =5

=T X =30

e
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Table 2. Latent variables & measured variables

Latent variable Definition Measured variable
TL1 Recognition of policies
TL2  Recognition of contents
Degree of knowledge TL3  Recognition of instruments
Traditional literacy  of the existence and contents 114 Recognition of Enforcement Decree of the Multi-family Housing
of the policy Management Act
TL6  Recognition of Mult-family Housing Design Guideline
TL6  Recognition of Seoul Remodeling Guideline
CL1 Improving the quality of life for local residents
ight i CL2  Expansion of publicit
Critical literacy Ir?csEht ml*go the contents B : P : Y
of the policy CL3  Community formation
CL4  Community advancement
PN1  Sense of obligation to policies
T Inner feelings on the openingof _ PN2  Sense of guilt to policies
apartment complexes PN3  Morality to policies
PN4  Principles to policies
SN1  Perception of the opinions of the surrounding for policies
Awareness of the neighboring p : - %
e acquaintances and society's SN2 Perception of expectations of the surrounding for policies
ocial norm : ;
hopes regarding the openingof  gNg3  Perception of the wishes of the surrounding for policies
apartment complexes
SN4  Perception of social pressures on policies
BP1  Perception of incentive benefits
BP2  Perception of supporting maintenance costs
. ) Perception of BP3  Perception of strengthening the sense of community
Benefit perception th e ithend -
€ positive Impactofthe policy  pp4  Perception of advance of complex atmosphere
BP5  Perception of increased mobility
BP6  Perception of the increased living SOC
CP1  Perception of infringement of private property
CP2  Perception of increased maintenance costs
. Perception of CP3  Perception of the invasion of privacy
Gostpeserpiion the negative impact of the policy ; iorati i
CP4  Perception of deterioration of public order
CP5  Perception of hygiene deterioration
CP6  Perception of noise deterioration
SC1  Sense of participation
Sense of Collective will of members for SC2  Senseofinfluence
community community development SC3  Sense of solidarity
SC4  Sense of belonging
PS1  Degree to the necessity of policies
Policy support Positive attitude for the policy PS2  Degree to the instruments of policies
PS3  Degree to comply with policies

7] $leIAE ohmtERA] ApgAe] 349l Biolxt Aol
2 a4 Gl A ) B84 S, B5A) 94, XoAke wa,

06 "=EE, Hsed H5S (2029)

—o0

AT ghel A ol oltETA] /Aol Eed

& &%

=1
—

2

I



OHIHELHX| 2[RZ 7t LMol chst 10| XX|= Sl 7 =5 £

opttETHA] 7jHe] He4](Benefit perception)}E 373}
7] 93l -8 A8 71 24 T T 22 AR A A A
ElE e}t izt FEAel4] 73] TR R7] $4, olsHAE F
o, A& SOC Al F710l digh Y5119 Q4 &9l vl
A](Cost perception) ZH = ARFAAE Al §-A 241G
ZF7h AR Rl Z1eE o3, oA ofst, 42 Aol g Y=
o] Q14lE Eqct,

olztETHR| JfHte] gt 7914 8 (Personal norm)& 3%
517] $lsiAl= oltEGR] Fte] tidt o154, =94, EElE
Bl Z3o] ol EGRE YA P22 L7l HITE
Eq1c}, E3F AEE H8(Social norm)g 7317 18iA U
oA Fasgt AFFE0] oltETRE Aol ghrtal olofr|st
A, 50| Y7t olEGA] e XAZ Aol 7|Hsh=
A, W7l 21 AR Foislz|E viek=R], ASl £91714 oFE
A E efjor & A 22AE B

354194 (Sense of community)> APHFERE 1444
425 EE5% F 2 44 383 < = NEES A8
AFAL a4 F sl FA2Q dA= dl AoflA of
HEGZR| F0Y 2950 7 uFE Fo A oS 3
Johi= o] @AHA o= ofYrial wehsto] AQsiqirt, FEA|
AL B B2 JTHoE oYy, 34, ddid, &
&7 52 B VIR 35

A A (Policy support)E S4317] Al oltEDA]
7o) g @ At spitof] uh} Folsh=%], Z1E]al FH A
3 A agh AlRe T oJ3o] U=AE B

2) Xtz %

A2, E Y8 AFREA Hell A 39l vk 1sA] ol Al
& g s 2Rl AERAE At AE Folae dT
2% AfFUES A Fag Tl mystion, 3lH 35652
% 30887} frasto] B4 of 018515 Table 3).”

o4zt 5 108"8(35.06%)°] B3, 20078(64.94%)°] 1430191
c}, olutETR] B, B2, B3(oJA REELE)of AF <1 Fefazt

B 3. 42ZA R
Table 3. Outline of survey collection

Z+2} 41%9(13.31%), 35'8(11.36%), 44'8(14.29%)°]91.0.4, o}
Ethz] B4(RHE3F)o] AF 321 A7t 31%4(10,06%)°] Ak,
ollETHA] S1, S2(o1 A=28)0l AF F< Folh= 4 52
3(16.88%), 41%8(13.31%)0191.2.H, oltEHR] Y1, Y2(ol4+ &
3ol AF %21 ol 742t 32%(10.39%), 3278(10.39%)°]
Ak, G ofETAZ} Sl FFF AFE 712 B
96.9071€(2F 8)°| $IcHTable 4).

V., EXPHEEH XIX= 2SEN
1. KER AR 24

1) 284 7|=87

T4 SH BEE ATEY| 8] UAIR 7|28A B o
S ZtHTable 5). A 453 erlo] izt d4e 53
oftEEA] g JAA =7} FAF R HEE & 4 UM
ok B EA A, HE S A, Y e AR BEHA
= 247 1.98, 1.96, 2.002-2 B ] HIg] %2 HolU=H,
olE &3l HH A W& ol it A A=} HEE 7IE
S2 {20 Stk A& & < Atk T vlw 2
Alell digt Q142 B AR, AFUSS oltEGR] /Y
o] A A5 k2] A Y, EA Y 578 &, RG-S
B/, A GAR] ol o] Hrkal A4Skl AU

HejRlA e tiA= S &l A FAA =k 3
ek, olE B3l YFHEo] A= oltETR] o] 2 F
A4 ZFeiel gx] £417] T4 e FA ekl A%
SHL 52 & & o B R ¥ES BF Ao U4
oAtk ol& &3 Yol olETAE /s FAREC]
vRd Ziofzt Q1431 UTkal & 4= Uk,

A el WA= AR FEF 0 QIA3kL )it
ok =gz o2 §2 dolehal AATH=A] B £ Bl
4.092 QYFRI0] oBEGR] YL EYHOR tha 2 U9
2Hal B4l 22 & 4 ATh LU AR - oA

Category Content

Survey period October 7, 2021 ~ November 19, 2021

Survey region Banpo 1-dong, Banpo 3-dong, Sangdo 2-dong, Yongang dong in Seoul

Survey target Adults aged 18 or older among residents of park-type apartment complexes in the region
Survey method Online survey

Survey contents 7-point Likert scale asking for policy literacy, benefit and cost perception,

personal and social norms, sense of community, and basic information

Collection count

308 effective copies out of a total of 356 copies
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Table 4. Characteristics of participants

Characteristics of Characteristics of

Characteristics of

participants Frequency Ratio participants Frequency Ratio participants Frequency Ratio
B1 41 1331 20s or less 65 21.10 Under 1 year 20 6.49
Apartment B2 3% 1136 30s 109 3539 1-5 years 151 4903
complex B3 44 1429 40s 93 3020 i 5-10 years 51  16.56
iving
B4 31 1006 Agdes 50s 25 812 period 10-15 years 40 1298
S 52 16.88 60s or more 16 519 16-20 years 9 293
Permanent
S2 41 13.31 employed 164 53256 Above 20 years 37 12.01
Gender - ond
emporary nder
Y1 32 10.39 employed 20 6.49 S —— 15 487
Y2 32 1039 Self-employed 23 747 2-4milionwon 37 1201
Male 108 3506 Housewife 46 1494 Average 46 milionwon 56 1819
Employment monthly —

Female 200 6494 type Student 45 1461 incomeof 6-8milionwon 53 1720

Occupation  Rental household g 10 mjjlion
type Household 101 3279 Unemployed 8 260 P 59 19.16
OWNer . w=o7 6721 Theothers 2 0.65 MOVl gy ogEy

household million won

2 3AZ R A=, SRR A Taj AlE0]
OIHER|E JiY3fof ATkl A Aolet «7]aL, EZE A4
o] oRHEGA| & AR Aol 7|HiRictal Azt ALE
w71 OHHEGAIE g sfof & A o= LSRR, S
A U7t ofrERA] Fig F9je] T Aol viEkAlE ok
A2 e & 4 3

A4 e AR, AFUEL dAIZ FYdof FoE
AP AL, ARl e AE YA fEs Holy, o] F
< Yol FHSIAL, Ful9] deolztal =73 ISl

AR Ao gt Q1A B FA A0l ol= HH2 Ea
ol solstH, olHEGAIE 7Yslr] 217t JAlE Heks g
off F2Jstar, #p4le] ohutEg|of A 2o] AlYEch Hagh AL
e 5T AUS 2ottt

YFH0] Y= JAEEE Aokiy] S8 A Fs5Et
A=) AYEI 2= QAERE 52jA] Aeste] A3t
L, A5Rlo] Hshs QAEIEE AR 37| AHSHES 8t
ek &=9TER A9 4719 AAE EE A28l A(Table 6), U5
UE0] 12 sk QJAE = wej] 29, 828 o3, 7
SA 2, 883 7T 20l 28R Heke AEEE
49818 2|4, weju] 2|9, FHSA 24, S$HE A3 3w
A= dohs JAEEE BEH] A4, F5A 2, 28418 A
9, S5 Aol ik

o] A= S| BRE 2 4 gl AR H JAER
g e Holeth ey Adn 2868 292 5]
AFSHAA 5 Qe NEEE, AFHIEE Y + %Ue

08 ==, M58 M= (2023)

yetolct, FSA Ay S5A e Yol A3 AlEsfof
Shs 39 ARE ST QAEHER o] GA] JFvlo] A7
Sh= Wtolth, FgHA F71 B 5ol AFSIAL e Al
o W d3e 71EEn @A sH s AeR AR sk
QAE|BESL & 4= 9}, viAeeg §AE A%= 355
A A] FojAl= JAEER B4 F35E3 wE JAER
T 7P 712A SR FojA= etolnt, AFUE SAE U3
S 9t 2 vl gehd 157 A9k TAe] FshE 9
30| FaE o AL, 1EHA0] ForAd FA g0l v
A7) GEoE Helck, EJE 34 AR e8ht o) AR 3k
B2 E Y995 ) AALYUA GAE = 3= YANE|EO)7]
ol 82 E 49 E AET Ao R Helr,

2) X|F9EHol| 2 XXz x}o| Y

OHIEGZ| 2R A& 7|EL2 FHA YA vl FEA Y2
o] dFnle] FHAR| = Aol & A EIT), EFE QFHo] &}
A9 FUIE ofFA UAF=UYE 7[ELR BYE TEFeE
PABh= A 23] o2 GO Wiro] FAAR| = AJo]
£ A E9tHTable 7).

FAANG (M 2T SHE1E, YR BE 151709 vl5-EA]
(B2 A2E, R 87389 RE 157709 BES 0§
sto] it 2jo] AL A7)0l A TEAMY B AT
2y, 24X 99| Fla v FEA|H | YT T FEAM 0]
ARt 7 Ade ARE Zolg AuHr] sl Bt Afo]
A7 (t-test)Z AT AT}, F Yo Alole] FAAA| Lol §



OFFEEHR| SIST7H FHAHEIA0N ThSt QFTIO| XIX|E FERQI 7H A 2

E5 2887|257 eJu)gt o]} gigich. olo] Fu|E FAHOR Q4B 196
Table 5. Descriptive statistics I} 1@A) ke 1129 gArO. 2 SEALY ARS AJssE A1}
L Measured oo pver Sto. Min. Max.  SEAMo] Shuuel W Alo] A4 AslArk 1 A3t
yE SRR Qs gl 18] gke Yzule] uls
T %8 290 1% 1 7T yme o mo) AKske Aoz Uehith oo B o] 4
T2 908 S8 1% 1 Ty ame xee) Ad SHucks g9F0e] el Qo] o
Traditional TS 808 310 200 1 7  xppgmuxaze) Jae 2 4 U AR,
e T4 308 295 176 1 7 upRERO 2 ofu] ofukEThA] SREZRS Aeah ThAo] AR
Ne oF 26 LB 1 7 Al 13987} 1A 2 oFu 16989 SRl A7t
T6 308 282 177 1 T o @y o] AAL Aeig. B4 A3 % AT 7 AW
CL1 308 452 164 1 7 & Zolw 2-0]5}7] eIgket
Critical CL2 308 477 1564 1 T
literacy Cl3 308 433 160 1 7 3) M|z AN
cL4 308 443 159 1 7 FFHAY 7 23 PAE AES7] A 2L AHeE F
PN1 308 479 158 1 7 gsiict, & dAtollA= 28t olHAIX] sk FFRel 7H
S N2 308 505 1es 1 7 TR WA Avnsle) AAAQ018)) FAH A7 7188
o ol g3l BHL B
E:j 22: :Z; 1: 1 Z oungo) iy Apy AHEE Brlsls 2205 duje}
N s o o T 7 2 U HAEIE e 06 ool 8 ks, & A
o mEe A2uks vt ghath 2 Uk gho] B 0.8 ool
Soci T e ol 08 ol 095 olfkE A Uy g o
- walg), B3t YEEGEE BBl o A} BE 06
SN4 308 538 136 1 T opgolwm, W@EAERE AVE Jo| BE 0.5 ooz AHs
Bl 98 4ok Lee 1 A o RN AFEl 9B HAX AFGOE, SHHGe
ket MR SRS Tl 4 H B 2 3 Aol o)) AgET Qi ule-g Wi, o
Benefit BP3 308 545 146 1 7  wgom (5 oliold uiads AFEIES AT ik #
perception BP4 308 548 139 1 7 o4 oirh 2 Ao mEolaE Hejel4le ol sHy 2
BP5 308 331 164 1 7  ui(BP5)2] 2AM4 AR} 0,442 0.5 ol5HAANE, A o
BP6 308 387 174 1 7 FolAe] &R HAY A9 58 7|EE AL st AFEGE
CP1 308 409 166 1 7 o EAI7I gle Al o2 Teigit, e ES W = e
cp2 308 390 173 1 7 HTMT gh2 2% 0.9 o]3l2, hdeldierz] SEgh A2 29l
(s CP3 308 412 157 1 7 St
RETCERtoN cP4 308 412 162 1 7 HTEY B7hs b3, dBE, ), A58 A%
A, A=ASe Fol4 Ao ool ATmFe)
EEZ zgz jg :Z 1 ; VIF o] B 55t Zo} A Ado] glokar weket 4= 919l
o e oo T o AR A s gaRe) R i i)
MeIA 7, AFBIA T, HelelAlo] i Foddt AL gerst
Sense of 52 308 AW 1B T T s oigick ahw QA T ARSI e Riefs a2
COMMUNY sc3 308 521 181 1 T yajup} 2 slefsieion], Hekd e HeldlAE
Sy I8 4R L ) ¥ 7\eistdet, ARAGRY Fhe A nd, pejelAw o1 7
, pel R A0 ek 1 7 ¥, AR L 0.5 ooz F7 o)Ake] Awe e BAX, b
B PS2 308 485 176 1 7 golaul A o] Awee] chE ull ALl uls)
PS3 308 488 188 1 7  gkth ma mE Ul 240 ofad A34(Q) 3ol 0xr

2 AL B3 AR A5 HAAS AU A 5 A
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Table 6. Ranking of desired incentive

1st

3rd

Desired incentive Frequency Desired incentive

Support for maintenance costs 107

Support for construction costs 60

Frequency Desired incentive Frequency

Support for maintenance costs 56

Easing the floor area ration 49 Support for maintenance costs 54 Reduction of acquisition tax 44
Reduction of acquisition tax 36 Reduction of acquisition tax 4 Support for construction costs 40
Increasing the exclusive area 36 Easing the floor area ration 24 Reduction of registration tax 36

B 7. FAX|X|=0 B xo| 2F A}
Table 7. t-test result of policy support

Category Heterogeneous Homogeneous Gated_ Non-gat(_ad Group that perceives Group that perceives
region region community community as heterogeneous as homogeneous

Observation 167 161 139 169 112 196

Average -0.07 0.07 -0.052 0.043 -0.23 013

Standard deviation 091 095 0934 0931 093 091

tvalue -1.30 -0.095 0.36

p-value 020 0373 0.001

ok, A=A fod3 AL tha HoflA AA3E tE
Zolct,

2, P39l 7k TEX 2ty EA(PLS-SEM)

PLS-SEM £4 A}, AA|7of] v 2lg ALt 71214
T, AHEE T, B o] BA R R Fljt HHY IF
& vt ol 4FEC] oltETR] A Re] B I
To] Aotal A, WHA o= GRS vulE3] fiof
& dojztal LT, A4l AREE 21FA AL Rl
AZA5E, GRS FHAA g B JAEFE olE
o2 ] FAALE uldict, APEAS P2 W
2] (0.30%**) > ArZA FR(0.22+**) ) 7UH Fd
(0.21%*%) > vlA] 2|E|A|(0,18**) &, HQl4]9] gho]
714 #cHTable 8).

a2 Ate] 7|18 239 FE9 37]2 v|wshd
o7 2le#Ale] o] 0.66%+* 22 7P¢ ZItHTable 9). ©]
£ B3 2EAlY TP AT OE RIS B3] YEE)
7| wiio|ck, vl =E A ARIA Y, FEAI249
a7 ARCE e, 1% A 10E
THEE AFEA T, WA B3l AYA| Ao M2
AR 2o 23 FIE v]HcHTable 10). o= F5A19] ¥
g 3l YT YAVt B &4E, T AFEC] 9N
opg3] sfjof & 42 ¥ Aolet o7)1, gAAYLR AFH
FA3AQ B3 A WAste] FAe| ] I HEE F
g HojEe,

100 "=SEA=, M58 M= (2023)

3. EEHZH xjo| M

oA ATE B Ao) A NS EdE 2 T F2F #
A =3 AIEE 2o)7} QIR A ET] H8) AUEAL WsE
AAT T3 2P B8] e lTEA S Aldslsi 2
Ao AR sk AYEES 3 FY4 F 194 3
A F94 224 A FEAE FSBUAT A B
9 24 #54E S5 Eol710l(Table 11), ¥ $3F
YHE gEERIdA & 5 Y, B2 7 B#EFE vla®
4= S1tHHenseler et al., 2016; Matthews, 2017),

A HEEAY dFUY AR R dFade HuEY
(Table 12), B34 2jelgA], 1A 4, HelQlAlo] ARA|A]
o BAHCE Fofgt K+ FFE vt vluA e A
€ A e SARLE Fo5HA] agtAIT 7 aRe] 27)
7} AA FHRA ) FT FEE viFen, AR Y F
A4S a7} G5t 2 vFAN 3 FEFRo]
Zol FAIE FAZLE FOSHA] o o2 YEH, ol
vl g9 AR -, vlHA EAI AUF 1,
Ho|QA o] F2F FHA|A] B 222 u|Fict vhd T2
A9 FH19] AR o= B 2= A1} 7HUA H, A
B3 1, F5A94, Mol BARHCE fofft HHQ
FE= viFlh ol SEAY dFY B, HBA dEPA
o 711 19, AFRlA st ohu el 35 o)A He 4
T SN o] it 2R wYS Yottt Ty F 3
o 74 Aol BAIZ LR FolBA] it ol Z A=A
o] £l WE 2E AN} )2 9uigich
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H 8. PLS-SEM 24 Znt AZAi4
Table 8. Result of PLS-SEM: Path coefficient

# 9. PLS-SEMEA 21k E5 1, X g, 7Kgt
Table 9. Result of PLS-SEM: Total, direct, indirect effect

Standard Total Direct Indirect
Path caecia t-Value  p-Value Path ot affect effect
Policy support Policy support
«— Traditional literacy -0.04 095 034 «— Traditional literacy 0.00 -0.04 0.03
« Critical literacy 0.18** 242 0.02 « Critical literacy 0.66%** 0.18** 0.48%*
— Personal norm 0.271%* 290 0.00 +— Personal norm 023 0.27%* 0.02
+ Social norm [20Er 288 0.00 +Social norm 031*  022%*  009**
— Sense of community 000 001 099 ~— Sense of community 008 0.00 0.08***
— Benefit perception 0.30%* 425 0.00 — Benefit perception 0.30%*  030%*
«— Cost perception 0.00 0.04 097 «— Cost perception 0.00 0.00
— Gender -0.02 0.45 0.65 — Gender -0.02 -0.02
— Age 0.02 0.48 0.63 —Age 0.02 0.02
— Occupation type 0.00 0.01 099 — Occupation type 0.00 0.00
« Living period -0.01 031 076 « Living period -0.01 -0.01
— Household members 0.06 151 013 — Household members 0.06 0.06
— Equalized income 0.01 019 085 — Equalized income 0.01 0.01
Benefit perception *p<0.1, #p<0.05, #*p<0.01
«— Traditional literacy 001 025 081
« Critical literacy 0.51%* 1019 0.00 H 10. PLS-SEM 24 Za =0 Z=0| 7H &7}
«— Personal norm 007 0.90 037 Table 10. Result of PLS-SEM: Indirect effect of main path
~ Social norm 0.29™* 444 0.00 Path Indirect effect
Cost perception Critical literacy — Benefit perception Sk
iti i — Policy support 0.16
«— Traditional literacy 0.19%* 376 0.00
— Critical literacy 013 220 003 Critical literacy — Personal norm 0135
— Policy support
— _ Fodck
Hersanal Rogy 0 o o0 Critical literacy — Social norm 0,135
— Social norm 0,20 302 0.00 — Policy support '
Personal norm Critical literacy — Social norm i
: : 0.05
— - — Benefit perception — Policy support
— Traditional literacy 0.06 135 018
Social norm — Benefit perception
— Critical literacy 0657*  17.72 0.00 — Policy support REfeen 0.09™
—Sense of community ~ 0.12"* 267 0.01 Sense of community — Personal norm B
Social norm — Policy support '
— Traditional literacy 0.05 1.10 027 Sense of community — Social norm 0.04%*
— Policy support
« Critical literac 0.6g** 12.32 0.00 ; :
y Sense of community — Social norm 0.02%
— Sense of community 0.18%* 323 0.00 — Benefit perception — Policy support '

*p<0.1, #p<0.05, #*p<0.01

(Table 132 Y741 QML 7|Z02 BRG WG 3 ThF
WA A0S JT ol FUlE FUHoIX gt 9l
sk 47U AAR N v ezt Hejelde]
BAHOE SR P(H)Y FTL v Y, FS F9HO
2 QNS QFEIS ARG wy e A
T, ARIE TP, FEALY, Hejlte] BAoE SR

*p<0.1, ®*p<0.05, **p<0.01

FH9) I vA ol SUE SEANA gdrhar AAst
€ Y] A, vl e AL HYQAe] Es
AR EE wobAl= vh, SIS SEZ 2R Q4she dFT
Boli= vl 2lEAet HejQlaint ozt A3 i,
ARRIE T, S AIYAE 255 AYRAETL oS 9
o),
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1. OEUHEN ZEEYE 55 0%
Table 11. Result of MICOM

Step 1 Step 2 Step 3
Category Configural  Compositional Equality of mean  Equality of
invariance invariance values variances

Homogeneous region . ] . ) ) . . )
Dong level : Satisfaction Satisfaction Satisfaction Unsatisfaction
Heterogeneous region

Apartment Gated community

complex level

= Satisfaction Satisfaction Satisfaction Unsatisfaction
Non-gated Community

Group that perceives as heterogeneous . ) . ) ) . . )
Personal level : Satisfaction Satisfaction Unsatisfaction ~ Unsatisfaction
Group that perceives as homogeneous

12 OEYHEA 22 HISEXS vs SEXY
Table 12. Result of multi group analysis: Heterogeneous region vs Homogeneous region

Heterogeneous region Homogeneous region

Path - = ; : Difference in Differencein Difference in
d Total Direct Indirect Total Direct Indirect total effect direct effect indirect effect

effect effect effect effect effect effect
Policy support

«— Traditional literacy 0.03 -0.01 0.04 -0.04 -0.04 0.01 0.06 0.03 0.03
«— Critical literacy 062 017 0.46%* 0699 0217 (048 -0.07 -0.06 -0.02
— Personal norm 034 028" 006 0.15% 0.15* -001 019 0.13 0.07
«— Social norm 018 0.10 0.08* 0.39%  0.30** (.09** -0.20 -0.20 -0.01
— Sense of community  0.04 -0.03 0.07* 013 003 0.10%* -0.08 -0.06 -0.03
«— Benefit perception 031 D3P 028 028 0.05 0.05

«— Cost perception -0.02 -0.02 0.00 0.00 -0.02 -0.02

*p<0.1, ®*p<0.05, ®#*p<0.01

E13. OEEHEA 2L HISHQIA vs SERIA
Table 13. Result of multi group analysis: Group that perceives as heterogeneous vs Group that perceives as homogeneous

Group that perceives as Group that perceives as

heterogeneous heterogeneous Differencein Differencein Difference in
Total  Direct Indirect Total Direct Indirect totaleffect directeffect indirect effect

effect effect effect effect effect effect

Path

Policy support

«— Traditional literacy 0.01 0.00 0.01 -0.02 -0.06 0.03 0.09 0.08 0.01
« Critical literacy 0.68* (0.08 Q51%*  Q70%* (29%* (Q471%* -012 -0.22 0.11
— Personal norm 025 0.21 0.03 019 017 002 0.05 0.04 0.00
«— Social norm 027 0.15 012* 0317 025" 006" -0.03 -0.10 0.07
— Sense of community -0.06 -0.09 0.04 016 007 0.09%* -0.23%* 017 -0.06
+ Benefit perception 038"** 038" 019" 019 019 019

«— Cost perception -0.04 -0.04 -0.01 -0.01 -0.03 -0.03

*p<0.1, #p<0.05, **p<0.01

E3 T A% 7 FEACIN AT BAHOR GOl ARl W] fEoE nal

o] i=d), ol FUIE FAHOR AAHE Y] IFA AT} HRTTA AFue] FARAe] FFL vl &
e QFunch FEAA] BAXA] vE JYe] Z AL AR ATH: TheT} LrkTable 14), A HEHA U5
B AOR, BUS FANOE ANTHE W AFU) o wel B, wwH PeEAE AU AF G vlxA
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H 14 CHEEEHEA 2ok JIHET| vs HIXHEX

Table 14. Result of multi group analysis: Gated community vs Non-gated community

Gated community Non-gated community

Path Differencein Difference in Difference in

d Total Direct Indirect Total Direct Indirect total effect direct effect indirect effect
effect effect effect effect effect  effect

Policy support
— Traditional literacy 0.056 0.027 0.029 -0039 -0.090 0.0561 0.095 o7 -0.022
« Critical literacy 0.686™* 0.115 0.570%* 0.655%* 0251* (0.403%* 0.036 0144 0.180*
+~ Personal norm 0.131 0.044 0.088 0.312**%* 0.330™* -0.018 -0.182 -0.292** 0.110*
+— Social norm 0.4277* 0.266™* 0.161"* 0.204 0171 0.032 0.229 0.099 0.130**
«— Sense of community 0.121* 0029 0.091** 0047 -0.038 0.085™* 0.071 0.068 0.003
— Benefit perception ~ 0.394*%* ( 304%* 0221  0221* 0184 0184
«— Cost perception -0.133* -0.133* 0.098 0.098 -0.234** -0.234**

*p<0.1, #p<0.05, #*p<0.01
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